VrsepxiaeH [Tpukazom Ne 4-O6. or 01 Mapra 2018 r.

Ilopaaok paccMoTpents obGpameHyi rpaxial B MeJHIHHCKOH opraHM3aluf
1. Obmue noJao0xeAnsa

[IpegmeTroM perynaspoBarus HacTosiero nopsaxa (namce llopsnok) sBisercs OpraHd3allHs
ofecricueHus] CBOEBPEMEHHOIO H MONHOTO PAacCMOTPEHHA YCTHBIX M MUCEMCHHEBIX oOpalneHmit
rpaxaaH ¢ YBeAOMJICHHEM 3asiBATENEH O MPAHATHH 110 HAM PEINCHHA H HAaNpaBlieHAE OTBETOB B
yCTAaHOBJICHHBIH 3aK0HONATeNsCTROM Poccmiickoli @eaepanuu Cpok.

B coorserctBuM ¢ HacTosmmM llopaakoM B MenmiMHCKOH opraHmialiny oOccleuHBacTCs
pacCMOTpeHHEe YCTHBIX H TIHCEMEHHBIX oOpaimeHuii rpaxaan Poccuiickoii Dexepaiuy,
HHOCTPAaHHBIX TpaxnaH W aul 0e3 rpakaaHCcTBa, 32 HCKIIOWEHHEM CIYdacB, YCTAHOBISHHBIX
MEXAYHApPOAHBIME RoroBopaMu Pocculickoil @eaepauyd MK 3aKOHOAATENBCTBOM Poccuiickoi
Depepauun.

INonoxenus Hactoawero [Topsjika pacpocTpadsiOTCs Ha BCE YCTHBIE oOpaineHns, obpamenns,
NOCTYNABIUAE B IKCBMEHHOH QopMe MM B GOPME 1EKTPOHHOTO JOKYMEHTA, HHAUBHIYATEHEIC
¥ KONJIEKTHBHBIE oOpalleHus rpaxaan (zanee - oOpallieHus).

2. Ilepewens HOPMATHBHBIX NIPABOBBIX RKTOB, PerYJIHPYIOMBX

OTHOICHHA, ROIJAHKAKNIIHE B CBA3H C pACCMOTPEHHEM oﬁpameﬂﬂii rpaxiaH

PaCCMOTpeHHC Oﬁpall[eHHﬁ rpaxngaH B MCOHITHHCKOH OpraHizailil  pPCriIaMEeHETHPYCTCH
CIEIYIOLIHMH HOPMATHBHLIMH TTPABOBEIMM 3KTAMH: )

- 3akoHOM Poccaiickoit Penepaunu ot 2 Mas 2006 r. Ne 59-03 «O nmopagke paccMOTpeHHs
obpamenuii rpasiuad Poceniickoii Menepaunny;

- 3akoHOM Poccuiickoli ®enepaimn ot 7 ¢Qespans 1992 r. Ne 2300-1 «O 3amure mpas
norpeduTencin;

- 3akoHOM Poccriickol @enepaituu ot 27 anpens 1993 r. No 4866-1 «OG obkanoBanuu B cyne
JeHcTBUH ¥ peleHni, HapYIIAjOIIKX ITPaBa B CBOOOIRI FpaXKaaH»;

- 3akoHOM Poccuiickod depepanuu ot 27 wons 2006 r. Ne 149-®3 «O6 undopManmu,
UH(GOPMALUOHHBIX TEXHOIOTHAX U O 3al0MTe HHPOPMALIHHY,

- 3axoHoM Poccniickoi ®eaepaunu ot 21.11.2011 r. N 323-®3 «06 ocHoBaX 0XpaHBI 30POBLS
rpaxaaH B Poccuiickoit Deaeparnny,

- 3akoHoM Poccmiickoit Pepmepanun or 29.11.2010r. N 326-03 «06 obg3aTensHOM
MEIHLHHCKXOM cTpaxoBaHKH B Poccuiickoii Menepaiinmy;

- ['paxcganckuM npoleccyansHeiM KogekcoM Poccuiickoit Mepepanuu ot 14 HosOpa 2002 r. Ne
138-@3,

3. TpeGopanns Kk NopaaAKy HHPOPMHUPOBAHKS I'PAKIRH 0 PACCMOTPEHHH 00pamennii



1. Ceenesus o MecTe HaxOXICHHS MEIUNHMHCKOH OpPTaHM3ali¥k, HOYTOBOM ajpece s
HarpaBneHus o0pallenyH, 0 CIPaBOYHbLIX TeNe(GOAHBIX HOMepaxX M afipece MEKTPORHON MOUTHI
IJIS HAOpaBieHus oOpalIeHAH pazMeIleHb! Ha O(HIHANBLHOM caliTe MeAUNMHCKON OpraHu3aliy
B ceTu MiHTepHeT: www.cpm-devita.ru

2.TlouToBnii agpec MenuUHHCKOH opranvsaumn: 197183, r. Caukr-Tlerep6ypr, yn.CaBymkuna,
oM 146

Tenedon(pr) ana cnpasok no ofpamieHHUsSM rpax/iaH, TAYHOMY NPUEMY, pabounm Tenedouam
COTPYAHHMKOB MEAHIHECKOH opranuzanmy: (812) 318-59-90.

Anpec anexkTpoHHON NOYTEE g npuéMa obpateHuii rpaxaan: info@cpm-devita.ru

3. CamocTogTensHas NepeJada 3aiBUTEIAMH ACHEMEHHBIX OOpaIeHuii, ¢ TOCTABKOH Mo To9Te
M4 KyphepoM, HanpasngeTcs no aapecy: r. Cankr-Ilerepbypr, yn.Capyimkena, oM 146

I'paduk paborsr:

NOHEICILHAK, BTOPRHK, Cpefla, yeTsepr, naTHuna- ¢ 09.00 no 18.00.

4. Ha obunmansnoM cafiTe MEOUIIMHCKON OpraHM3alMH, B CPEACTBAX MaccoBol MHGOPMAIHH,
Ha HMAQOPMALHOHHBIX CTEHAAX MEIWUMHCKOH OpraHm3auvM HOMKHA OBITh  pasMenieHa
cleayoas uagopMarus:

= MECTO HAXOXACHHA MEORIHHCKOH OpraHM3alvm,

- HOMepa TenedOHOB I8 CNpaBOK, agpeca 3MEKTPOHHOU NOYTH, aapeca odpuiManbHOFO calita
MEIHIMHCKOH OpraHd3allii;

- HOPAZOK 0OXanoBaHus pelueHHl U aeicTBRit (Ge3eBCTRAS) JOKHOCTHBIX ML MEIMLIMHCKOTH
OpPraHH3alMH B PAMKAX PaCCMOTPEHHS | 110 pe3y/IbTaTaM PacCMOTPEeHHs 00palleH s,

- W3BJEYCHUA U3 HOPMATHBHBIX NPABOBAIX aKTOB, PErfIaMEHTHPYIOUIMX pabory ¢ obpameHnaMu
IPaKaaH.

5. Crenn, comepxamuit uupopMalmio o6 OpraHM3allMK PAcCMOTPEHHS OOPaUICHHH rpaxzaH,
pasMeraeTcs NpH BXOAE B METULHHCKYIO OPraHU3aIHIO.

6. lnst nosryderns HHGOPMALHE O NOPSAKe PACCMOTPEHHS ofpauleHuii rpaxaane o0palaTes:
- THYHO B MEIVLUHHCKYI0 OPTaHH3alHIo;

- 1o Tenedony;

- B MUCHMEHHOM BHJE [I0YTOH B MEAUIIMHCKYIO OPraHH3aliIo;

- IEKTPOHHOMH OYTOH B MEAUITMHCKYIO OPraHH3aIHIo.

Ocobennoct paboTel ¢ obpameHMsMH rpakaaH, NOCTYIHBIIMMM Ha Teae(OH JOBEpHS,

pernaMeHTHpyroTca  oTAcabHeM [lopaakoM. B octansHoM paGora ¢ oOparneHuamu,
NOCTYNHBIOKMHE Ha TeJe(OH JOBEPHS, OCYIIECTBIETCS B COOTBETCTBUM ¢ AaHHbIM [TopsaxomM.



4. Cpok paccMoTpeHusa ofpamenns

CPOK PEFHCTPAllHE MHCBMCHHBIX oﬁpamenm‘i B MEIUIHHCKYIO OpraHH3ai#HiKy ¢ MOMCHTA
NMOCTYIINCHHUA — HE Oonee ogHOrO JHA.

[lnceMeHHbie o0pamneH¥s TpaXIaH 0O BOOPOCaM, HE OTHOCSIIMMCH K KOMIIETEHLHH
MEIHUMHCKOH OpPraH{3auuH, B CPOK IO ISTH JHEH €O JHS MX PETUCTpalldd B MEAMIHHCKOM
OpraHH3allii MOANIekKaT MEPEAAPEeCalHH B COOTBETCTBYIOINHE OpraHU3allMM WM OpraHel, B
KOMIETEHUHIO KOTOPHIX BXOJHMT peEINeHHe [OCTABJICHHKX B oOpalneHus BOIPOCOB, ¢
OIHOBPEMCHHEIM YBEIOMIICHMEM IpaxJaHWHA, HANpPaBMBIDEIO oOpalleHHe, O Nepeanpecanyud
ero obpalleHus.

B cny4ae, ecH rpaJaHWH B OHOM OOpAIleHHH CTAaBHT PSJ BOMIPOCOB, Pa3peleAme KOTOPBIX
HAXOJUTCS B KOMIETEHIMH PA3KHYHbIX OPIaHR3AlNH WM OPraHOB, KONMHK OOpallieHHd TOMKHED
OBITh HANpaBICHL! B TEYEHHE NATH AHEH cO HA PErUCTPAlMH B COOTBETCTBYIOMHME OPraHH3aHHY
JTH OpPraHBL.

Obwm# cpok paccMOTPEHHMS NHCBMEHHBIX OCpAIUCHHH IpaXuaH - TPHAUATE JHed CO s
PETACTpALMH THCEMEHHOIO o0paimeHHs.

B criywasx, TpeOyrolux NpOBENEHHS COOTBETCTBYIOMIMX NPOBEPOK, M3YYeHHS H UCTpeGoBaHMA
NONOJIHUTENLHBIX MATEPHANOB, NPUHATUS JPYTHX MEp, CPOKH paccMOTpeHHs MoryT ObITb B
NOPSJKE UCKIOYEHHUS TPOIICHBI PYKOBOIKTENEM (3aMECTATENIEM PYKOBOIMTENA) MEARIIMHCKOMN
opraHH3alMy He Oonee deM Ha TpuAUATh jHed. JIpu 3TOM B TeYeHHMe Mecdlia ¢ MOMEHTA
IOCTYIUIEHUsI OOpalleHHsl €ro aBTOpPY NHCBMEHHO cOOOMmaeTcd O NPUHATBIX MepaXx H o
NPOIIEHHH CPOKa pacCMOTpeHu: obpammerus.

{lpu WHEIMBHIYaJBHOM YCTHOM HWH(OPMHDOBAHMH TpaxjaH (Mo TenedoHy HIM JHYHO)
COTPYAHMK MEIMHUMHCKOH OpraHM3ail¥y, OCYMECTBAAICWME HH(POPMHpOBaHHWE, TACT OTBET
CaMOCTOATENIbHO OpH oOpaleHdH rpaxIaHHHa. EcoH COTpyAHMK, K KOTOpoMY oOpaTuics
FPaKJIaHKH, HE MOMET OTBETHTh HA BOMPOC CAMOCTOSTENFHO, TO OH IpelaracT rpaxgaHuHY
obpaTuThCA B MHCHMEHHOH (opme, MO0 HazHAYUT Apyroe YAoOHOE [Ans IPaKIaHWHA BpeMs
IS Oy 4YeHns HGOPMAlHH.

5. llepeeHn JOKYMEHTOB,
HE06X0IHMBIX B COOTBETCTBHH ¢ HOPMATHBABIMH NPABOBLIMH AKTAMHA
A1 PACCMOTPEHNA 00PAalIeHHA rpaXian

OcHOBaHHEM LI paccMOTpeHHA oOpalmeHHs IPRKJIaHWHA SBIACTCS ObpalieHHe rpaxIaHHHA,
HalpaBieHHOE:

- B IMCEMEHHOM BHJE N0 nouTe MK akxcy B METHIMHCKYIO OpraHu3alHio;
- JMEKTPOHHOMN NOYTOH B MEAMLIMHCKYIO OpraHu3allHIo;
- THYHO B MEJUITMHCKYK) OPraHH3aLHIO;

- o TenedoHy.



Ilpu paccMoTpeHuu oOpamieRHs MEAHIMHCKas OpraHu3aliMsi He Brnpase TpeGoBaTth oOT
TpaKIaHHHA OCYIICCTBICHHAS JACACTBHA, B TOM YHCIE coOriacoBaHuii, HEOOXOAMMEBIX IS
paccMoTpedns oOpallicHMs M CBS3aHHBIX C oOpallleHMeM B HHBIE TOCYAAPCTBEHHBIE OpPTaHBI,
OpraHbl MECTHOT'Q CAMOYIIPARIICHM A, OPraHu3aluHH,

B ofpaineHHn 3asBdTENb YKA3RBAaET JHOO HAHMCHOBAHHE MEAMIIMHCKOH OpPraHm3alud, B
KOTOPYKO HampaBnseT oOpatenne, mubo ¢aMuimio, WMs, OTYECTBO COOTBETCTBYHOILEIO
AOIKHOCTHOTO JIMNA, THOO AODKHOCTL COOTBETCTBYIOMErQ JIHLE, d TAKXE CBOH (aMHITHIO, UM,
OTYECTBO (MOCEAHEE - MPH HATMYMH), afpec MICKTPOHHOU MOYTH, €CK OTBET NOJ/KeH OBITh
HamparieHd B Qopme IEKTPOHHOIO HOKYMEHTA, MOYTOBEIA afipec, MO KOTOPOMY ACKEH ObITh
HalpaBJieH OTBET, YBEJOMIICHHE O Nepeaapecandy oOpallieHusi, H3NaraeT CyTh MPEIJIONKEHHS,
3aNBJIEHHS AT JKAJIOOBI, CTABUT THUHYIO IOAIHMCH H JATY.

I'paknanMH BIpaBe MPHIOXHUTH K TAKOMY O0paIeHuio HeoOX0MMEE JOKYMEHTH H MAaTePUAITE!
B JJIEKTpOHHOH opMe THOO HANPABHTE YKA3AHHBIE JOKYMEHTH M MaTEPHAIbI MM HX KOMUH B
nHCcbMeHHOH diopme,

B cmywae, ecim oOpameHde HanpaBnseTcs 4epe3 MNpPEACTABHTENA 3a4BHMTENA, TaKKe
MPEeACTABIAETCA JOKYMEHT, NOATBEPIKAAIONHE MOTHOMOYHSA Ha OCYIIECTBICHHE IEHCTBHM OT
HMEHH 3aBHTENS. B KauecTBe JOKyMERTa, HOATBEPKIAIOIIEro NOTHOMOYUA Ha OCYIIECTBNEHUE
ACHCTBUHA OT HMEHH 3aSBUTENS, MOTYT OBITh NPEICTABIICHBI:

a) opopMIEHHas B COOTBETCTBHM C 3aKOHOIATENLCTBOM Poccriickoit QDefepaliuy A0BEPEHHOCTE;

0) KomHA pemeHUs ¢ HasHa4eHHH Wi of H3bpaHud MO0 IpUKa3a 0 Ha3HAYCHUH PRINYECKOTO
JMOA HA JOKHOCTH, B COOTBETCTEBMH ¢ KOTOPHIM TakKoe (H3MYECKOe JHI0 obNafaer ipaBoM
JACACTBOBATE OT HMEHH 3agBUTENA 63 JOBCPCHHOCTH.

O6pamenrne, NOCTYNIHBIISE B MEJHIKHCKYIO OPraHMU3al(1I0, NOAICKHT 00A3ATENLHOMY IIPHEMY .
6. Ilepeqens ocOBaHAM 1718
0TKa3a B paccMoTpenHH ofpameHus
OcHoBanuA AIs OTKa3a B paCCMOTpeHUH o0patienus:

- B THCHMEHHOM ofpameHud, oOpalleH#E NO 37EKTPOHHOH MOuTe He yKa3aHel (aMuTHs
TpaXJIaHWHA, HanpaBHBIIEro oOpamiende, W agpec, [0 KOTOpOMY JoibkeH OBITH HampamieH
OTBET;

- B oDpalleHH# COAEPKATCA CBECHUA O TIOANOTABIMBACMOM, COBEPIIAEMOM HITH COBEPHIEHHOM
NPOTHBONPABHOM HESHHHM, @ TaKXe O JHlle, ero MOArOTABIMBAIOIEM, COBEPINAROIIEM HITH
copepmMbiieM, OOpaimieHMe MOMIEKHT HANPaBICHHIO B rOCYJApCTBEHHBIH oOpraH B
COOTBETCTEHH C €0 KOMIICTCHIHCH;

= TEKCT ITHCBMEHHOTO oﬁpameﬁnﬂ HE o naeTcda nNpovTeHRID,

- OTBET MO CYINECTBY IMOCTaBAECHHOr0 B oOpameHuA Bonpoca He MoXeT OnITh Jan Oe3
pasrrnallieHHs CBEACHMH, COCTARNSIONIMX TOCYAAPCTBEHHYIO MIH HHYKH) OXpaHAEMYIo
tenepanbHBIM 3aKOHOM TaliHy. ['paxanuuy, HanpaBupmeMy ofpamerme, cooOlmaerca o
HEBO3MOKHOCTH [JaTb OTBET MO CYIIECTBY IOCTaBICHHOIO B HEM BOMpOca B CBA3M C
HEJONYCTMMOCTRIO Pa3riiallieHHs YKa3aHHBIX CBEICHHI;



- oﬁpameuue, B KOTOpOM oﬁx(anye'mﬂ CY,HCGHOC PEONICHHC, B TCYCHHC CCMH AHeH co JHA
PCTHCTPAILIHY  BO3BPalUlacTCAd TIpaXIaHHHY, HaIPaBHBLICMY oﬁpameHHe, C PpPa3pACHCHHEM
TIopAaKa 00XKATOBAHK HAHHOTO CYJIGGHOFO PCUOICHHA,

- B MTUCBMEHHOM OOpalleHHH rpaIaHiHa CONEPIKHATCS BOMPOC, HA KOTOPRIH €My MHOTOKPATHO
JABATHCH MUCAMEHHBIE OTBETHI 10 CYHIECTBY B CBA3H ¢ paHee HAUPARIAEMBIMH 0OpAIIEHHAMHE, K
TIPA 3TOM B OOpallleHHH He NPHBOAATCH HOBBIE JOBOJALI MM OOCTOATENRCTBA, MoxeT ObiTh
TIPHHATO pellleHHe 0 OE30CHOBATENHHOCTH OYEPEAHOr0 OOpAIEHHA H IPEKpallCcHHH MePerucKy
¢ rPaKAaHHHOM [10 JaHHOMY BOIIPOCY IIPH YCIOBHH, 4TO YKa3aHHOe oOpaimeHye U Gonee paHHHe
oOpailiesdnss HANPaB/AIMCE B MEAUIMHCKYI) OPraHM3alMi, ¢ YBEOOMICHHEM © I4HHOM
pelIeHHH IPAaXJaHMHA, HAIPABMBIIETO o0pammeHue;

- MNOJHOMOYHS NPEICTABUTENA 3adBUTEAA HE MNOATBEPXKJAEHH! B NOPALKE, YCTAHORIEHHOM
3aKoHoJaTenscTBoM Poccuiickoit Pegepanri (B clTyvae noJayuu KanoOh).

7. IIpaBa rpaxknaH u 006S3AHHOCTH JO/DKHOCTHRIX JTHI METHIHHCKOH OpraHM3auHd Npu
paccMOTpeHMH ofipameHHit

['paxiaHEH Ha CTague pacCMOTpeHHS ero oOpallleH#? B MEAMUMHCKOM OpraHM3alldM, NpU
KETAHHWH, NMEET MPaBo:

- NPEACTABNATE AONOIHUTEIBHBIE JOKYMEHTHI B MATEPUAIbI [I0 paccMaTPHUBAEMOMY 00paIneHHIo
nubo obpainarsca ¢ npoceboii 06 UX HCTpeOOBaHHM, B TOM YMCIE B 3NEKTPOHHON DopME;

- 3HAKOMHTECA C AOKYMCHTAMH H MAaTcpHaNlaMH, KacawlIUMHCH pacCMOTpPCHHA OﬁpaIIlCHHH,
eCJIH 3TO HE€ 3aTparvBacT Mpasa, CBOGOJIBI H 3aKOHHBIE HHTCPECEH! APYTUX JIHI] H €ClIH B
YKa3saHHRIX JOKYVMECHTAX H MaTepHdanax He COOepxaTcd CBEACHHS, COCTABISHOIIHC
FOCYNAPCTECHHYIO HITH HHYKO OXpaHAEM YD cbenepaﬂwbw 3aK0OHOM Taﬁ'ﬂy;

- [Ioay4yaTh NMUCHBMEHHBIN OTBeT Mo CYIIECTBY TNOCTARJICHHBIX B OﬁpaI]IeHHH BOIIpOCOB, 34
HCKIOYCHHEM CIYYACB, MPEeAyCMOTDEHHBIX ﬂeﬁCTB}’IOII[HM 3aKOHONATCIIBCTBROM,

- [IonyHaTh YRCAOMICHHE O IIcpeaapccaniu oﬁpameﬂuﬂ B I‘OCYI[apCTBeHHHﬁ opraf, OpraH
MCCTHOTC CaMOYNIPABACHWUA HJIH SODKHOCTHOMY JHIY, B KOMOCTCHIIMID KOTOPBIX BXOIHT
PaA3PCIICHHUE MMOCTABJICHHBIX B 06pamemm BOIIPpOCOB,

- obpawatbcs ¢ xanmoOoH Ha MNPHUHATOE MO OOpaICHMK) pEIlEHHE MHIH Ha JASHCTBHA
(be3neitcTBaE) B CBA3M C pacCMOTpeHHEM OOpAIliCHHS B aIMHHHCTPATUBHOM # (MIH) cyaeGHOM
HOPSUIKE B COOTBETCTBHH ¢ 3aKOHOAaTeNsCTBOM Poccuiickoil ®enepanmu;

- obpawarecs ¢ 3a9BICHUEM O NPEKPAIEHAH PACCMOTPEHHS 00paIeHHUA,
OKHOCTHBIE NMIIa MEAHIWHCKOM OpraHH3alie oOeCIeYHBAKOT:

- 0OBEKTUBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTPEHUE OGPaIEHH# IPakKAaH, B CIydae
HEOOXOIMMOCTH - C YUaCTHEM IpaKaaH, HalPaBMBIIHMX 00paleHus;

- TOJYYEHHE, B TOM YHCIE B JIEKTpOHHOH ¢opMe, HeoOXOMUMBIX AN pacCMOTPEHHA
NUCbMEHHBIX OOpaleHni rpakaaH JOKYMEHTOB M METEPHANIOB B IPYTHX TOCYJAPCTBEHHBIX
OpraHax, OpraHax MECTHOro CAMOYNPABIEHHA H Y MHBIX JOJDKHOCTHBIX JIMM, 38 HCKITIOYEHHEM
CYJOB, OPraHOB JO3HAHHA H OPTaHOB IIPE/ABAPHTENBHOTO CIISACTBHS;



- IPHHATHE MEP, HAPABNEHHLIX HA BOCCTAHOBIICHHE MM 3aIUHTY HaPyLIEHHBIX TIPas, cBobox u
38KOHHEIX HHTEPECOB I'PAXKAaH;

- YBCIOMICHWE IpaX[aRWHA O HANpPaBACHHH €ro o0pallleHHs Ha PacCMOTpPEHHE B Jpyro#
FOCYNapCTBEHHEIN OpraH, OpraH MECTHOTO CAMOYIIPABREHUS HIH HHOMY OJDKHOCTHOMY JIHLY B
COOTBETCTRHAH C HX KOMIIETCHIUEH.

Koudunennmanbibie CBeJICHHS, CTABIAE M3BECTHHIMU AOKHOCTHLIM NMUAM METWIKHCKOH
OpraHu3alliy NpH PaCCMOTPCHHH OOPallleHHH IpaXJaH, He MOTYT GLITh HCTIONK30BaHE! BO BPel
STHM TDOKTAHAM, B TOM 9YHCIE, €CIIH OHH MOIYT NORBIEdb YINEMJIEHHE YECTH M JOCTOMHCTBA
IpOKIaH.

OcHOBHbIMM TpeDOBaHHAMH K Ka4YeCTBY pacCMOTDPEHHS oOpameHuit B MEOMUKHCKOMH
OpraHH3aI#Ay SBIBLOTCH:

- JIOCTOBEPHOCTH IPCACCTABIEMOH 3asBUTENSM WHOOPMALMM O XOAE pPacCMOTPEHHS
obpamenns;

- YSTKOCTH B H3JIOXKECHHE HHPOpMaIIHH;
- IONHOTA HHGOPMUPOBAHNY 3aABUTENIEH O XOIE PACCMOTPEHHS 00palIeHAS,
- HAITAHOCTE GOPM NPEIOCTABIAEMOM HHOPMALIHM O aIMHEHCTPATHBHEIX poLenypax;

- YA006CTBO M NOCTYNHOCTH MOMyYeHAS HHGOPMAIMH 3aSBHTEIAME O NOpSAKE PACCMOTPEHUS
ofpainenuii.
8. Hunle TpeboBaums, B TOM 9HCIe YIATHIBAKIIAE 0COGEHROCTH paboThI ¢ ofpamennaMu
rPax/IaH B 3JeKTpoHHOH hopme

Obecneuenne BOIMOKHOCTH TOTYy4CHHA 3aABUTEIAMH HHpOpMalMH o pabote ¢ obpameHusMu
Ha opuLHANEHOM caliTe MEAHITMHCKOM OpraHH3allHH,

OBecrieene BO3MOKHOCTH TIONyqeHHs 3adBHTECIAMH Ha OGMUMATEHOM CaliTe MeIHIMHCKOH
OpraHu3aimu (OopM 3aABIEHHN W HHKIX NOKYMEHTOB, HEOGXOMUMBIX IUIS paccMOTpeHus
obpaulenns.

Obecnegenne BO3MOXKHOCTH /UM 3aSBHTENCH NPeACTABISTH JOKYMEHTHI B WIEKTPOHHOM BHAE C
UCIOMB30BARKEM OdALMANLHOTO caltTa MEAHUIMHCKON OpranM3aluy.

Obecneyenre npr HaNpaB/eHHU 3asBATENEM OGpAICHUS B dopMe 3MEKTPOHHOTO ZOKYMEHTA
HPEOCTABNCHUA 3afBUTENIO JNEKTPOHHOIO COODINEHMA, TMOATBEPKIAIOIETO HOCTYILICHHE
ofpameHHs B MEUIHHCKYK) OPraHH3ANMIO.

9. JIn9aHb1# IpAeM rpaxaan B MeIHIHHCKOR OPraHA3anuM
9.1. Oprann3aiys THIHOrO NPHEMA FpaXKaaH
JIrybl# npEEM rpaXiad OCYLIECTRISETCS PYKOBONHUTENEM METHIMHCKOM OPraHH3alid ¥ ero

3AMECTHTENAMH (fajee — pPYKOBOJACTBO MENMUMHCKON OpraHHM3aiuy) B COOTBETCTBMH ¢
rpadMKoM NpUEMA IPAXKAAH, YTBEDKACHHBIM PYKOBOTUTENEM MEIMITHHCKOMN OpraHy3alum.



B cnyya¢e o6pamenus rpaxnaHHHa K PYKOBOACTBY MENHITHHCKOH OpraHH3allH¥ MO CPOYHOMY C
TOUKH 3PEHHsS TPaXIaHHHA BONPOCY, KACAOMIEMYCsA €r0 COCTOSHHA 3J0POBBS H BOTIPOCOB
OKa3auus MEIWUMHCKOH INOMOINIM KOHKPETHOMY MAUMEHTY, TO NPUEM JaHHOTO TpaXJaHHWHA
OCYLIECTBIIACTCS TpPEACTABUTENEM pPYKOBOACTBA B Onmkalimee BpeMs HE3dBUCHMO OT
YTBEpXKAEHHOro rpaduxa npuéma.

IloaroToBka KOKYMEHTOB Uil NIPHEMa IPax/aH PYKOBOAMTENEM MEIHMLMHCKON OpraHH3aUMH H
€ro 3aMECTHTCIAMHM BO3JaraeTcs Ha HaYaIbHMKOB CTPYKTYPHRIX mnozpasihencHuil  (3aB.
OTHAEJIECHHSAMH), K KOMIIETEHIIHH KOTOPBIX OTHOCATCS BOMPOCHI, TOCTARICHHRIE B OOpalcHUH,

['papuk mnpuema rpaxnaH pyKOBOACTBOM MENHMIMHCKOH OpraHH3aliMH pa3sMEHIacTes Ha
O(PMIHANBEHOM CaiTe MEAUIMHCKON OPraHH3alHd H Ha HH(pOPMAIIMOHHOM CTEHIC MeJHI[MHCKOM
OpraHU3AIMHE.

[fpp mMYHOM NpHEMe rpaKIaHWH [PENBABNAET JNOKYMEHT, YAOCTOBEPAIOIIMN €ro JHYHOCTD
(nacopr, BOGHHBIH OUNET, a TakKe WHBIE AOKYMEHTH, YAOCTOBEpSIONIME NTHYHOCTL, B
COOTBETCTBHH € 3aKOHOAATENLCTBOM Poccuiickoit Mexepaniiu).

Bo BpeMma nmu4noTO npHeMa rpakJaHUH Jenact YCTHOE 3asBlieHHe N0 0CTABISeT HUCEMEHHOE
ofpallieHKe Mo CYIECTBY 3aJaBacMbIX WM BOLPOCOB, B TOM YHCIE B LENSX PUHATHA MeEp 110
BOCCTAHOB/ICHUIO MM 3alUHTE €r0 HapyIIEeHHBIX HOpaB, CBOOOA M 3aKOHHBIX HHTEPECOB.
MakcuManeHo RONYCTHMOE BpEMSA JHYHOIO NpHEMA IPaKIaHWHA HE NOMKHO MpeBemath 30
MIHYT.

YeTHBIE OOpallleHHs IpaXkjaHuHA PErRECTPHPYIOTCA. B ciydae, ecny U3NOXEHHBIE B YCTHOM
obpauicHuy PaKThl H OOCTOATENLCTBA SBISIOTCH OUEBHIHBIMH H HE TPeOYIOT MOMOJTHHTENLHOMN
MpPOBEPKH, OTBET Ha OOpallicHHE € COrJdacHs TPAKIAHHHZ MOXET OBITH JaH YCTHQ B XoOfe
AMMHOTO IpUeMa. B  OCTambHEIX cCiydasx J2eTcs NHUCBMEHHBIX OTBET 0O CYIIECTBY
NOCTABJICHHBIX B MUCBMEHHOM 00palleH!H IpaXKIaHHHA BOIIPOCOR,

[IucsMeHHBIC Oﬁan.IBHHﬂ rpaxiad, NpUHATEIC B X04€ JIHYHOTC MpHEMA, MOICKAT PCTHCTPAIHH
H pACCMOTPCHHID B COOTBETCTBHH C HACTOAINMUM HOPHJIKOM.

Ecnin B Xome NIMYHOrO npdeMa BBUICHAETCS, YTO pEIICHHE NOAHMMAEMBIX TPAXKIAHHHOM
BOIMIPOCOB HE BXOIUT B KOMICTCHLMIO MEAWIHHCKOH OpraHuzaluM, MPaxIaHiHy pazhiCHAETCH,
Ky/a H B KaKOM MOPAZKE eMY CIEAyeT 00paTATLCA.

B xo/1e nuauoro npreMa rpakaHHHy MOXET OBITh OTKA33HO B PACCMOTPEHHH €ro 0OpalleHus,
€CiT eMy paHee ObLT 2aH OTBET IO CYIIECTBY NOCTABICHHBIX B 00paIllEeHHH BOMIPOCOB.

KouTpons 3a opraHdzandeif THYHOTO MPpHEMA H y4YeT oOpaleHul rpaXkaaH, PACCMOTPEHHEIX Ha
MHYHOM MpHeME B MEIUINMHCKON OpraHH3aldH  OCYLIECTBASIOTCA  COOTRETCTBYIOUWIHM
CTPYKTYPHRIM IOApa3Je/ICHHEM MEIHMUIMHCKOR OpraHu3acuH  (YIOIHOMOYCHHBIM JTHI{OM),
OTBETCTBEHHBIM 3a paboTy ¢ o0paleHHsIME rpaXKIaH.

Yuer (perucTpanmus) ycTHbIX OfpalleHHIH rpaxkiaH W COZEPXaHHE YCTHOTO OOpammeHus
3aHOCATCS YIOONHOMOYEHHBIME Ha TO JMIAMHM M3 KapTOYKH JIHYHOIC MpHeMa TIpaxkiaH,
3aN0JHEHHOH PYKOBOACTBOM MEIMIHHCKOH OpraHM3allid, HENOCPEICTBEHHO B KYPHAM,
KOTOPbI# JOMKEH OBITE TPOHYMEPOBAH, NPOIIHYPOBAH H cKpereH nedatsio (Ilpunoxenne 1 K

TFOPSLAKY).



B o0szarensHOM nopsike JKypHaN JMYHBIX OOpallieHH# rpaXgan [OJGKeH BKJIIOYATh
CHEAYIOINAE Pa3/IEbl:

- peTHCTPallAOHHEIH HOMED;

- 1ata oOpamteHHa (xaTa perucTparyn);

- ©.1.0, obparusmerocs;

- aapec GaKTHYECKOro IPOXKHBAHHS,

- TeMaTHKa 00palleRus;

- ©@.H.O. ¥ 10/KHOCTE YIIOTHOMOUYEHHOTO 32 PACCMOTPEHHUE,

- laTa ¥ pe3ynbTaT PacCMOTPEHNA;

- CBEICHHS O MEeCTe XpaHeHUs MAaTEPHAIOB PaCCMOTPEHHOT0 oOpaimeHus.

B cnyuae, ecnu ycTHele oOpaimieHMs rpa¥zad TPAHMMAKOTCS 0O TenedoHy, 3BOHHBIIMI
HPEAYIPEeXIACTCA O TOM, 970 B LeIX cobmopaeHusa TpeGonanuii OenepansHoro 3akoHa ot 27
uionst 2006 r. Ne 152-03 «O nepcoHanbHBIX ZaHHBIX» COOepKaHue Geceibl OTPaXaloTcs B
KypHAle B COOTBCTCTBHH ¢ HacTosimuM IlopankoM i eMy DawoTes YCTHEIE OTBETH 10 BOMPOCaM,
BXOAAINUM B KOMICTCHIWIO MEAULIMHCKOH OpraH{3allHy.

PerncTpupylorcs ycTHbic 00pamenns rpaxian, IPUHATHIE N0 Tenedony 8 KypHAe,

9.2. MaxkcHMaleHBIH CPOK OXHIAHHS B Ouepedd NpH Nojave o0panieHus U NPH [HOJyYeHHH
pe3yIbTaTa pacCMOTPEHHS 0OpalleHus

Cpox oxuIaHus 329BUTENS B OYepeIH NIPH TUYHOM OOpAaIlleHHH B MEAHIIHHCKYIO OPTaHH3aALHIO
HE JIOJDKEH NIPEeBHINATE 20 MHHYT,

9.3. TpeboBaHAs K MECTY OXKHJAHHS U [IPHEMA 3asBHTENCH

Opranmzanua OpHeMa IpaXzaH OCYIIECTBIAETCS B MecTaX (KaGHMHeTrax), YYMTHIBAKOIINX
HeoOXoMuMOCTs ofecnedeAns KOM(QOPTHBRIMH YCIOBMAMM, B TOM 4ucne obecredeHus
BO3MOXHOCTH pealH3alliy [IPaB HHBATHIOR,

Js OXUAAHMA IpHeMa rpaxKJaHaMy, 3anoTHEHHS HEOOXOAUMBIX JOKYMEHTOR OTBOAATCH MECTA,
0o0OpYAOBAaHHBIE  CTOJNAMH, CTYJNBSMH, & TaKke HeOOXOMMMBIME  KaHLEJSIPCKHMH
HPHHAIIEXXHOCTIMH (7714 BOSMOXHOCTA OPOPMIIEHAS JOKYMEHTOB).

Mecra momkHb! OBITE 0OOpYAOBaHE! TENe(OHHBIM aNIapaToOM M CIPABOMHMKOM CNYKeGHBIX
TeReOHOB COTPYIHHKOB MEJJHIMHCKOH OpraHu3aiuy,

Bxoa n MNEPEABHKEHHE 110 IIOMCEINECHHAM, B KOTOPRIX NPOBOINUTCH JINYHEIA MNpHEM, HE JOKCH
cO3/1apaTh 3a1pynHeHm71 A7 JTHL © OrpaHH4YCHHBIMHM @H3H‘ICCKHMH BO3MOXHOCTAMH.

UndopmupoBanue 3assutenelt B dyacTd (akrta TOCTYILUIEHHS OOpaileHHs, €ro BXOAAIHX
PErACTPAIIMOHHBIX PCKBHU3HTOB, HAHMEHOBAHNA CTPYKTYPHOTO HoApazeneHus
(yNMOJHOMOYEHHOrO NHIA) MEJUIMHCKON OpraHH3alNH, OTBETCTBEHHOTO 3a €r0 HCMOJHEHHE,



OCYHICCTRIACT COOTBETCTBYIOIEE CTPYKTYPHOE MOApa3ficneHue (YNOMHOMOYEHHOE JIMIIO),
OTBETCTBEHHOE 34 PETHCTPALHIO 0bpallieH il rPaKaaH.

Uudopmanns o mpHeMe IpakiaH pasMeIaeTcs HA KHPOPMANHOHHKIX CTEHIAX METHIMHCKOMN
OpraHU3allH, a TAKXKe Ha OPUIHATLHOM CalTe MEIHIMACKON OPraHH3al[HH.

10. PaGoTa c nHcbMeAHBIMH 06paIIeHHAMH IPAXIAHR B METHIHHCKOH OPraHAIANHA
10.1. [TpuéM miceMeHHEIX obpalneHui rpaxIaH

[TocTynarolmpe B METUIIHHCKYIO OPTraHH3alHIO MHCBMEeHHbIC 00pauienus (GaHaepoH, IOCELIKH)
NPUHKEMAIOTCH CTPYKTYPHBIM NoapasfeneHieM (YIOJIHOMOUSHHEIM NHIOM), OTBETCTBEHHBIM 3a
perkcTpanxio oOpalleHIH rpaxaan,

B uensax obecneqerus 6e3onacHocTH npy pafoTe ¢ MHCEMEHHBIMHE 00palleHHAMHE OHH IIOJTEXAT
0053aTeNIbHOMY BCKPBITHIO M IIPEABApHTENIEHOMY OpocMOTPY. B criydae BRISBIEHHS ONAcHBIX
WK OJO3PHTENBLHBIX BIOXKEHHN B KOHBEpTEe (DaHIeponM, NOCHUIKE) paboTa ¢ NMHUCBMEHHBIM
00palieHMEM  ITPHOCTAHABIIMBACTCA OO  BBIACHEHHA  OOCTOATENRCTE M IIPHHATHA
COOTBETCTBYIOHIETO PEIICHHS PYKOBOACTBOM CTPYKTYPHOTO MOAPa3ACIeHHA (YIIOTHOMOYEHHBIM
JHLOM), OTBETCTBEHHOTO 33 PErHCTPaluio o0pameHui rpakaaH.

[Tpu npueMe NUCHMEHHBIX OOpaIneHui:
- IPOBEPAETCS MPABUNBHOCTD aPECHOCTH KOPPECITOHACHIIHH;
- COPTUDYIOTCA TEACTPAMMEL,

- BCKPBIBAIOTCS KOHBEPTHL, IIPOBEPAETCS HANMYHE B HUX JOKYMEHTOB (Pa3OpBaHHEIE JOKYMEHTI
NOJKIECHBAKOTCA ),

- COPTHPYIOTCH OTBETHI HA 3alpockl IO 00paIleHHAM IpaXkaH;

- TOCTYTIHBIIHE C IHCEMOM JOKYMEHTHI (MacHoOpT, BOSHHBIH OMNIET, TPYMOBaM KHHXKA,
IEHCHOHHOE yIOCTOBEpEHNE, oTorpaduu U Apyrue NPHICKEHHY K MHCHMY) ITOAKAILIBAIOTCS
N0 CKPETNKY IOCHE TEKCTAa NMHCEMA, 3aTeM NOAKaIbBacTCd KOHBEpT. B ciywae OTCYTCTBHSA
CaMOro TEKCTA MUChMA PaCOTHHKOM, MPHHUMAIOIOHNM TIOYTY, TIOAKANKIBaeTCA GNAHK ¢ TEKCTOM:
«Ilncemennoro obpamenus K anpecary HeT», KOTOpPBIH IPHIIAraeTcd K KOHBEPTY,

- O BBLIABJICHHBIM HAPYUICHHAM H HEAOCTATKAM COCTABIRIOTCA AKThl HA MHUChMA;

- K KOTOPbIM [IPUJIATAIOTCS BIIOKEHHEIE B KOHBEPTHI JEHEKHBIE 3HAKH, LIEHHBIE OyMaru u T.I1.;

- Ha MUChMA, [TPY BCKPBITHH KOTOPBIX HE 0OHAPYXUNOCH 00palieHus;

-~ B KOHBEPTAX KOTOPBIX oﬁnapynmnacx: HenocTaya ZOKYMEHTOB, YIOMYHACMEBIX aBTOpOM HIIH
BIOKEHHOH B KOHBEPT OMITACEIO JOKYMEHTOB.

AKT cOCTaBnfieTcs B JBYyX OSK3EMIUISpaX M NOJIHCHBAETCA PabGOTHUKOM CTPYKTYPHOTO
nojpa3AeieHus (KK YNOJIHOMOYEHHBIM JIMIOM), OTBETCTBEHHBIM 34 PErdcTpalldio oOpalneHHii
rpaxaH,



Ilpy >TOM OZWH osKk3eMINAP axTa noOCHLIAeTCS OTNpPaBHTENO, BTOpPOH npuoGmaercs K
NIOYYCHHBIM IOKYMEHTAM H NEPefaeTess BMECTE C HUMH Ha PACCMOTPEHHE.

Omnboqro (He 110 aapecy) mpucIaHHbie TUChMa BO3BPAIAIOTCS Ha ITOYTY HEBCKPHITEIMH.

10.2. Perncrpauus naceMeHABX oOpaleHit rpax an

Peructpanus  oOpameHuil rpakaad, NOCTYNHBIMX B MEOHLHHCKYIO  OpraHU3aIIo,
NPOU3BOMMTCS pabOTHUKAMH CTPYKTYPHOTO IOAPA3sfENCHHS (YIONHOMOYEHHBIM JTHIIOM),
OTBCTCTBCHHOT'O 33 PETHCTPAUMIO O0palleHMii IpaX/iaH, B XYypHale B TeYeHHE OIHOIC JHS C
AETHl HX TIOCTYIUIEHHA.

Peructpamus micbMeHHBIX o6pamennii u obpailleHuH rpanan, NOCTYNHBIUEX [0 31EKTPOHHOM
NoqTE, OCYIIECTBIAETCH pPabOTHAKAMH CTPYKTYDHOTO 1IOAPA3ficleHHs  (YTIOMHOMOYEHHBIM
JHNOM), OTBETCTBCHHOTO 3a PErMCTPALMIO obpalmeHui TpaxaH, NyTeM BBOJAA HEOOXOTHMBIX

JaHHBIX 00 0CpaTHBIIMXCS IPAKIAHAX H CONEPKARMM HX 0BpaIleHui B KYypHAL.

Ha kakoM IHCBMEHHOM OOpAICHHH NpOCTABNACTCH PEIrHCTPALMOHHbIN IITaMf, jgara
PETUCTPAIMK H PETHCTPANHOHHLIA HOMep. Boe 3TH CBEIGHHS BHOCATCA B XKypHAUL.

PaGOTHHKM CTPYKTYpPHOTO IOApa3zencHus (YIOIHOMOYEHHOE JMH0), OTBETCTBEHHOTO 3a
PETUCTPALIHIO OOPALIICHAH TPEXIaH, YIPH PECUCTPALMH TPOBEPAIOT YCTAHOBIEHHbIE PEKBU3UTEI
IIACbMA, HAIHMHE YKa3aHHBIX aBTOPOM BHOXCHME H npunoxenwi. Ilpn Heo®xomumocTH
NPOBEPAIOT NOCTYNHUBIIME 00paleHus Ha NOBTOPHOCT.

T1oBTOpHEIMH CaHTalOTCS OGpalIeHUs,, IOCTYMBIINE B MEIHIMHCKYIO OPTaHH3AIHIO OT OHOIO
¥ TOTO K€ JIULIA IO OFHOMY H TOMY K€ BOIPOCY: i

- CCIIH 3A4BUTENIL HE YI0BICTBOPEH IAHHBIM €MY OTBETOM IO NEPBOHAYANLHOMY 3asBICHHIO.

He cunrtarorcd noBTopHBIMY:

- o6GpaleHus OMHOTO M TOTO XKe JIHIA, HO IO PAsHBIM BOIPOCAM;

- 00pamICHUsl, B KOTOPBIX CO/IEPXKATCS HOBBIE BOTIPOCHT HIIM JIOTIOTHATENLHBIE CBEACHHL.

Ecimi aipec OTCYTCTBYeT W Ha KOHBEpTe, H B TEKCTe oGpauienus, HPH ONpENesieHHY perHoHa
TPOXUBAHKS 3a3BUTCIIA CIEAYET PYKOBOACTBOBATLCA NAHHBIMH TIOYTOBOIO LITEMIIENS IO MECTY

OTNIpaBKH.

[Ipomeanme perncTpanuio ofpamenus rpaxaas B 3aBHCHMOCTH OT COAEPXKAHHUS BOTIPOCA B TOT
€ ICHP HAIIPaBIIIOTCA VTS PaCCMOTPEHHS PYKOBOJMTEMO MEANLIMHCKOH OpraHH3aluH,

Ilpn atom B Xypmane nenaeTcs OTMETK2 O HAIpPABICHMH 0OpameHya TpaXIaHWHa Ha
PacCMOTPEHHE.

10.3. PacemoTpente nuchbMeRHBIX ofpaimenmii rpaxian

o muceMennoMy ofpainenmio W o6palleHmio, MOCTYNHBIIEMY IO 3]JEKTPOHHON [I0YTE H
MPHHATOMY K PACCMOTPEHHIO, JOIDKHO OBITH IPUHATO OJHO U3 CIEAYIOUIHX PEIIEHHH O

- OPHHATHR K PACCMOTPEHHUIO;



- epeaate Ha PaCCMOTPEHHE 3aMECTHTEISM PYKOBOJAHTENS MCIMUEHCKON OpraHH3alyKg;
- HAMpasJICHHH B APYTUE OPraHU3AlHH H YUPEKACHM;

- NpHOOIIEHAH K paHee NOCTYITHBIIEMY O0pAIIEHHIO;

- COOOIIEHUH IPaXXIaHNHY O HEBOIMOXHOCTH PACCMOTPEHHS ero obpaineHus;

- COOOICHUH rpaXXIaHUHY O OPEKPAMICHUY NEPENHUCKH;

-~ cnicaHuy «B gemno».

Obpamenus rpaxkgaH IO BONPOCAM, HE OTHOCAIMUMCA K KOMIETEHIHH MEIMIMHCKOH
OpraHM3alui, B TEHYCHHE IATH JHEH CO JHS MX PETHCTPAIlMM NEPECHUIAIOTCH JOIKHOCTHBIMH
NHIIAMH B COOTBETCTBYIOMME OPraHH3alld¥ HJIH COOTBETCTBYIOMEMY JOMKHOCTHOMY JHLY, B
KOMIETCHIMIO KOTOPBIX BXOJHMT pEIIEHHE [MOCTaBNCHHBIX B OOpalleHHH BOIPOCOB, C
YBEJOMIICHAEM IPaXIaHUBa, Hanpapusmero obpamenue. Eciy TeKeT MHCEMEHHOro obpareHus
HE¢ IOAJaeTcs NPOYTEHHIO, OHO HE NOMIEKHT HaNpaBlICHHIO HA PAcCMOTPEHHE B
rOCYMApCTBEHHEIM OpraH, opraH MECTHOFO CAMOYIPABIECHHA HIH AODKHOCTHOMY JHUIY B
COOTBETCTBHHM ¢ HMX KOMICTCHUHEH, 0 9eM B TCYEHHWE ITH IHEH cO JHA Per’HcTpalvu
cooflaeTea 3asBHTENIO, HANMPABMBINEMY OOpallleHWe, ecnu ¢ro GaMMIAs M MOYTOBBIH azpec
NOAJAIOTCH TPOUTSHUIO.

O xope paGorsl ¢ obpallcHAAMH I'PaXKIdH, MOCTYHBIIMM HA PACCMOTPEHHE B MEIUIMHCKYIO
OpraHW3allMI0 U3 BHIMECTOAIIEIO OPraHa YNpaBieHUA, B KOTOphI OHH OBUTH HanpaBlicHBI
HETIOCPEACTBEHHO UMM u3 AaMuHHcTpanuu Ilpesmaenta Poccumiickoit ®exepaunu, Annapara
IlpasurenncTea Poccuiickoit Penepaund, Iocynapersennoit Jymsl ®enepansroro CoGpanus
Poccuiickoit  @enepammu, Cosera ®depepaurn ®eaepansHoro Cobpamms  Poccmiickoit
®enepauny, OOuwecrseHroi manatel Poccuiickoii Penepaunu, 'eHepanbHol NPOKypaTypHl
Poccuiickol Qeaepaiiiy, YIOIHOMOYEHHOTO N0 OpaBaM 4enoBeka B Poccuitckoil ®eacpauum,
YnonHoMoueHHoro mno mnpasam peGenka B Poccuiickoit ®enepaumd, MunucTepcTsa
3npaBooxpadeHus Poccuiickoil Menepailuu, ¥ BISThiE HMH Ha KOHTPOIIh, JOKIAILBAETCH JTHUHO
PYKOBOMTENO MEOWLIMHCKON OpraHu3aLHH.

OOpaleHne rpaxiaHHHa, cojepxaiee OO0XAIOBAHHE pElIEHUH, meHcTBHH (Oe3acHcTBHA)
KOHKPETHBIX JAOJDKHOCTHBRIX JIMI H COTPYIHHKOB MEJMIHHCKON OPraHM3allH, HE MOMKET
HAMPABRATHCA 3TUM JIODKHOCTHBIM JIAIAM H COTPYAHMKAM JUil PAcCCMOTPEHHSA M OTBETa
rpaxnanvdy. Eciy ucnonHeHHe JaHHOTO YCIOBHS HERO3MOXKHO, OOpalllcHEE BO3BpalIacTCs
FPayKJaHHHY ¢ pasbACHCHHEM €ro mpaBa 00KANOBaTh COOTBETCTBYIOMHE pEUICHUSA WM
nekcTBHA (Oe3aelicTBIE) B YCTAHOBICHHOM IIOPSIKE B CYA.

Bee ofpaiiesus, NOCTYMUBIIMEG B MEJALMHCKYI) OPraHHM3ALAIO, IOMICKAT 00S3aTENEROMY
paccMoTpeHnto. O0pamenHe, B KOTOPOM COIEPIKATCS HEHCH3YpHEIE JIHGO OcKOpOHUTENbHbIE
BBIPAXKCHHUSA, YIpO3bl JKM3HW, 3[OPOBBI0 U HMYIIECTRY AODKHOCTHOTQ IIHIE MEANLHHCKOMR
OpraHH3alliK, a TaxKe WIEHOB €0 CEMbH, MOXET OBITh OCTaRlIeHO 0e3 OTBeTA MO CYINECTRY
MIOCTABIEHHBIX B HEM BOIPOCOB C OJHOBPEMEHHBIM YBEIOMIICHHEM 3asiBUTENA, HANIPABHBINETO
00pailieHue, 0 HEACIYCTUMOCTH 3N0YNIOTPEONCH S TPABOM.

OBpalienns, pacCMOTPEHHBIC PYKOBOAMTENEM MEIMUMHCKON OprasM3aluM, ICpelIaloTci B
CTPYKTYPHOS MNoapasienenue (YTONHOMOYEHHOMY I[IHITY), OTBETCTBEHHOMY 33 PETHCTPALMIO
00paleHsit rpaxIaH, U PETHCTPAMY PE30IIOLHE B KYPHANE H NOCAEAYIOMIETO HAPABISHHS



o0palieRusi  3aMECTHTE/IM PYKCBOJHMTENX WM B  COOTBETCTBYIOMIEE  CTPYKTYPHOE
NoApasaeieHHe 114 pacCMOTPEHUA H TIOATOTOBKH OTHETA,

10.4. [ToaroTroBka oTBETOB Ha NHCEMEHHBIE OBpaleHus rpaXKaan

HpOCI{T OTBCTa TpaKJaHHHY, IIOAT OTOBJIEHHBEIH JOKHOCTHRIM JHIOM, OTBETCTBEHHBIM 34
HCITOJHEHHUE TNOPYHCHHA (HCHOCPC,E[CTBGHHO HIH YKasaHHOIC B NOPYYCHUH PYKOBOJHTCIA,
3@MCCTHTCA DYKOBOIHUTCIIA MEIHITHHCKOH OpraiH3alun HC]JBI:IM), COrnacoBBIBACTCA.

- PYKOBOZHTENIEM CTPYKTYPHOTrO IMOApAa3AeNcHHs, OTBETCTBEHHOIO 33 UCIOJJHERHE MOpPYYeHHS,
OO JHMIIOM, €r0 3aMeINaroiM;

- COMCIONIHMTENN TOPYYEHHA (€CMM PYKOBOJACTBOM MEIULMHCKOH OpraHW3aiMu Onpeacné
COHCIIOITHUTEND ), MO0 TUHOM, €ro 3aMellaroLIHM.

OTBeTCTBEHHOCTE 34 CBOCBPEMCHHOE, BCECCTODOHHEE H 00BEKTHBHOE PacCMOTpEHUE oﬁpweﬂuﬁ
B paBHOi:I CTEIEHH HECYT BCC YKA3aHHEBIC B PE3OINIOINH HCITONMHHTEIIH.

OOpaimenus, NOCTYNUBIINE C MIOMETKOH O CPOYHOCTH KOCT2BKH: «BpYuMTh HEMEIEHHO» HIH
«CpoqHO», paccMaTpHBAIOTCH He3aMeTHTENBHO.

Ilepenaga oOpamleHHWii rpaxjaaH H3 ONHOTO CTPYKTYPHOIO TNOAPAsfelieHHS B APYroe
OCYHIECTB/BICTCY  TOJBKO  YEPE3  COOTBEICTBYIOIIEE  CTPYKTYPHOS  MOApasaeiceHHE
(YIOTHOMOYEHHOE JIMIO) MEJHOWHCKOH OpraHu3alMM, OTBETCTBEHHOE 34 pPErUCTPAIHMIO
ofpaweHni rpaxaa-.

B ciywae pasHornmacMii MeXIy PYKOBONMTEASMH CTPYKTYPHEIX [NOApasfeleHil o
TPHHAANCHKHOCTH O0OpAIIEHHA OKOHYATENLHOE pEIIEHHE [0 3TOMY BONMPOCY INPHHHMAETCH
PYKOBOJIHMTCICM MENMIMHCKOH OpraHM3alM¥ WM €ro 3aMEeCTHTENSMM B COOTBETCTBHH C
KYPHPYEMBIMH HaNpaBICHUAMH JESTETHHOCTH.

Oﬁpame}me CHHUTACTCA PAPCHICHHEIM, €CJIH PAcCMOTpEHbl BCE MOCTABNCHHEIE B HEM BOTIPOCEL,
[TpPHHATEI HeoOX0THMEIE MCPDBL H 1aH NMHECEMCHHEIR OTBET.

B cmysae, ecnM [JaHHBIX, YKa3aHHBIX B OOpalllcHMH, HEZOCTATOMHO U1 OPUHATHS
OKOHYATEILHOIO PEINEHUs, 3aNMpalliBAlOTCs HEoOXOMUMEIC MAaTEPHANBl U4 33KNIOuYEHHs M
000CHOBaHHOIO NPUHSTHS PEIICHHS.

PesynsTars! paccMoTpeHus obpameHus coobaioTes ero apTopy.

Ortser DomKeH OBITh KOHKPETHBIM, SICHEIM TIO COAEPXAaHHI0, OBOCHOBAHHEIM UM OXBAaThIBAThH BCE
BOIPOCHI, NOCTAaBICHHBIE B o6paieHnn.

Ecmu npocsa, H3nokeHHad B oOpauleHHMM, He MOXET OBITH pa3pellieHa HOJIOKHTENBHO, TO
YKa3bIBAETCS, 10 KAKAM TIPHYMHAM OHa HE MOXeT ObITh YIOBIETBOpEHA.

Hcoonnurens n JIHNO, MMOAMIMHCABIICE OTBET, HECYT OTBETCTBCHHOCTE 3& MOJHOTY, COACPXKAHKE,
ACHOCTD M YCTKOCTL M3NTOKEHHAA CYTH OTBETA, TOCTOBCPHOCTE CCHUJIKH HA HOPMATHBHEIC aKThl.

BHocuts kakme-min00 H3MEHEHHA B CONCpKaHNE OTBETA Oen Pa3pLIICHHA JTOTKHOCTHOrO JITHIIA,
NOAMNACABINETO €0, 32HPeINACTCH.



OTBeTH Ha oﬁpalueunﬂ Ipaxzad NOAMHCEBAIOT PYKOBOIHTEND METHIUHCKON opradu3aitui.

[TomnuHHBIE HOKYMEHTBI (nacnopTa, AHILTOMBI, TPYJIOBBIC KHHKKH H ,)J,p) BO3BpAIAKOTCH
3aABHTSHIO 32KA3HBIM COTIPABICHHCM BMECTE C OTBETOM. HpH 3TOM B OTBETE HOJKXHEI OBITH
TICPEHIHCNCHRI HX HAHMCHOBAHHA H YKA3AHO ofmee KOMHYECTBO THCTOR NPUIIOKEHHA.

HpH pPacCMOTPEHHHA oﬁpameﬂmr HE JOOYCKACTCHd pairianieHuc CBeJcHUiM, colcpRaInuxXcs B
OﬁpaJ.HCHHH, 4 TaKXE CBCACHUH, KaCarOIIMXCA YACTHOH KH3HH TpaxiaHHHA, 0e3 ero cornacus.

He smisercs pasrialmieHAeM CBEACHMH, comepxamuxcd B oOpalleHWH, HalpaBlieHHe
NHCEMEHHOrO OGpallleHds B TOCYAAPCTBEHHBIH Opraf, opraH MECTHOrO CaMOYIIPABJICHAS WIH
AOJDKHOCTHOMY /K1Yy, B KOMIIETEHIHMIO KOTOPBIX BXOIHT PELICHUE HOCTABNEHHAIX B oOpallicHuH
BOIIPOCOB.

Hcxonammid  perucTpauMOHHBIH  HOMep oOTBeTa Ha oOpamenue ¢Qopmupyercs B
COOTBETCTBYIOHIEM JKYPHAITE MEIHLHHCKOM OPraHH3aIHH.

Ilepen nepenaueii OTBETOR 3aBHTENAM Ha OTIPABKY palGOTHHK CTPYKTYPHOrO MOApa3aeleHus,
OTBETCTBCHHAIH 32 paboTy no perucTpanyvu oOpallleHHE rpakiaH (YIONHOMOYEHHOE IHII0),
NPOBEPAET HaJHYIHE NOAMHCEH, BU3 HA KOTIMAX OTBETOB, COOTBETCTBHE H HATHYUE NPHIIOKEHUH,
YKa3aHHBIX B OTBETE, NPaBHJILHOCTH HANHCAHMA MHAEKCA IOYTOBOTC OTHAENICHHA, aIpeca,
(haMuITUE ¥ HHELMATOB KOPPECIIOHIEHTA H HCXOMALIET0 HOMepa MHChMa.

OdopMneHnsle HagneXamuM 00pa3soM OTBETHl IIEPEJAIOTCA B CTPYKTYPHOE MOAPA3ENCHHE
(YMOTHOMOYEHAOMY JIHIO) MEJHIMHCKOH OpraHH3allM{, OTBETCTBEHHOE 3a PACCHUIKY IIOYTEL,
JUIA OTIIPABKH alpecaTtaM MOYTOBLIM OTIIPaBICHHEM.

Otser Ha obpameHue, MOCTYNMBINEE B MCAMI[MHCKYK) Oprasu3anuio B GopMe DIEKTPOHHOTO
JAOKYMEHTa, HATIPAB/IACTCH COOTBETCTBYIOHIHM CTPYKTYPHEIM NoApazAcACHHEM
(YTIOITHOMOYEHHBIM JIMIIOM) B (hOPME IJEKTPOHHOTO JOKYMEHTA 10 afipecy 3NeKTPOHHOH MOUTHI,
YKa3aHHOMY B OOpalllcHHH, HJIM B OHCHBMEHHOH (OpME IO NOYTOBOMY apecy, YKa3aHHOMY B
o0palleHUH.

Mareprans! HCMOTHEHHOrO OOpPAHICHAS ¢ BH3OBOH KOMMeH OTBeTa 3asBUTEMO GOPMUPYIOTCA B
aena B CTPYKTYPHOM IOAPA3NENeHHH  (YIMOMHOMOYEHHBIM JIHIIOM), OTBETCTBEHHOM 32
NeNOMpPOH3BOACTBO, B COOTBETCTBHHE C HOMEHKIATY PO A€,

Odopmnenne pen s apxXHBHOTO XpaHeHMA ofpamieHuii rpaxZaH OCYLIECTBJIIETCS B
COOTBETCTBUH C TPeOOBAHUAMM [EIIONPOH3BOACTBA.

11. PeayabTaTsi paceMoTpeHus ofpantennii rpaxsan
KoHeuHsIME pe3ynbTataM# pacCMOTPEHHS o0pallleHus ABISIOTCH:
- OTBET Ha BCE TOCTABICHHBIC B oOpalleHHMHM (YCTHOM, B MUCBMEHHOK dopme miu B dopme
3MEKTPOHHOTO AOKYMEHTa) BONPOCHI WIM YBEIOMICHHE O IepeafpecoBaHuu OO0paieHds B
COOTBETCTBYIOILYIO OpPraHM3allHI0 MM Oprad, B KOMHETEHLHICO KOTOPOrO BXOMOUT pellcHHe

IOCTARJICHHBIX B 06paIJ.ICHHH BONpPOCOB,

- OTKa3 B pacCMOTpeHMM ofpainenust (ycTHoro, B MUCLMeHHOH ¢opMe Ham B dopme
3EKTPOHHOIC JOKYMEHTA) C U3N0KEHHEM NPUYUHH OTKa3a.



IIponenypa paccMOTpeHus 0OpallCHAs 3aBEPLIGETCA NYTEM HATPABICHNS OTBETa HJIH OTKa3a o
CYLIeCTBY OOpainenws 3adBHTENA W IOJYHEHUS TPRKIAHHHOM De3y/IbTaTa PACCMOTPEHHS
o0pamieHHs B MUChMEHHON I ycTHOU $opMe unu B opMe 2TEXTPOHHOTO JOKYMEHTA.

12. Arann3 oOpamenuii, NOCTYNHBIIAX B MeHLHHCKYI0 OPraHA3RALHIO

ITo pesynbraram paboThl ¢ obpammeHHAMH rpaxaaH PopMupyeTcs OT4eT B Oaze JAHHBIX 11O
pabore ¢ o0paleRHAMH rpaxkaH ¢ pa3CHBKOM HAa MACEMEHHBIE U YCTHbIE OGPAleH s, 0 BUAAM
¥ THNaM obpamenui.

B nensx moaroToBKH M NPOBEAEHHS MEPONPHATUH N0 YCTPAHEHHMIO TPHIMH, MOPOXAAIOIIMX
000CHOBaHHBIE XKanoOBl TIpaXAaH, YIONHOMOYEHHOE IOMKHOCTHOE IHMIO MEAHLMHCKOM
OPraHM3aldM OCYIUCCTBIHOT YYeT M aHanu3 oOpamieHHH TpaXkJaH, MTOCTYIMBIIAX B
METHLMHCKYIO OPraHH3aIuio,

3aMeCTHTENH . PYKOBOOWTEN MEOUIMHCKON OpraHm3alui obecneuMBAIOT YYeT W aHaluz
BOIIPOCOB 110 KYPHPYEMBIM HAfpaBICHHUAM, COACpKAIIMXCA B 0OpalleHuAX rpaxiaH, B TOM
YACJIC AHATH3 CAEAYIONIMX JaHHEIX:

- KOJTHYECTBO U XapaxTep pacCMOTPEHHBIX 00palleHnit rpaxuay;

- KOJIWYECTBO H XapaKTep DEIIEHHH, NPHHATHIX Nno o0palueHHsM TpaxfaH B NpEAenax HxX
MOTHOMOMHIA,

- KONMHYECTBO ¥ XapaKTep cyAeCHABIX CIOPOR ¢ rpaKAaHAMH, a TAKXKE CREIEHW O MPUHATHIX IO
HHM CyIeOHBIX pelIcHusX,
Opranu3y:oT y4eT ¥ aHanW3 BONPOCOB M NMOATOTARIMBAIOT NpPEAJOKEHHMS, HANpPaBICHHHE Ha
YCTpaHCHHE HeAOCTATKOB.

CrpykTypHoe mnojpasgencHue (YIONHOMOYEHHOE JHMLO) OTBETCTBEHHOe 3a paboTy ¢
obpamennsiMe rpaxkaad o6o0maeT pe3ynbTarhl aHanKu3a oGpaleHHi TPpaXaaH N0 HTOraM roaa u
TIOJTrOTABNMHBACT CTATUCTHYECKHH OTUET H COOTBETCTBYIOMYIO 2HATHTHUECKYIO 3aIIHCKY.

13. Oprannzanas KoHTpo/% 3a McnoaaeEHeM Tlopaaka
KonTponr 3a paccmoTpeHHeM ofpaineHMil  OCYIECTBISETCA B UeddX obecleueHHs
CBOCBPEMEHHOTO M KaYECTBEHHOIO HCHONHCHUA NOpYHeHHH Mo oOpalieHMaM Cpaxigad,
NPUHATUS ONEPAaTHBHBIX MEP 10 CBOEBPEMEHHOMY BRIBJICHHIO H YCTPaHEHHIO NPHYUH
HapylleHHd 11pag, c¢Bo0OA H 3aKOHHBIX HWHTEPECOB TIPAXAAH, AHAIN3A COIEPKAHUS
HOCTYNAMMX oOpalieHuii, Xo4a i pe3ynsLTaToB paboTs! ¢ obpalmeHusIMu.
KonTposb 33 AcnonHeRreM o0pammenHil rpaXkaaH BKIHOUACT:
- DOCTAHOBKY ITOPYYEHUHE N0 UCIIOMHEHHIO obpalneHuit Ha KOHTPOIb;

- ¢bop n 0OpaboTky HRpopManuy 0 Xoxe paccMOTpeHHs obpalienuii;

- TIOATOTOBKY OINEPAaTHBHLIX 3alpPOCOB HMCIONHHTESIM O XOI€ H COCTOSHHH HCIOAHEHHS
nopydeHui no obparneHusm;



- MOArOTOBKY M 0GOGIICHAE NaHHBIX O COJEPXNAHMH W CPOKAX HCHONHCHHSA NopyueH no
oOpaieHusM rpaKaaH;

- CHATHE O0OpalleHH# C KOHTPOJIS.

KoHTponh 33 CBOEBPEMEHHBIM W TOJHEIM  PacCMOTPEHHEM ofpawennif rpaxian
OCYILIECTBIAETCS 32MECTHTENISAMH PYKOBOIHTENS MEAKIKHCKOH OPraiu3alii 110 HANPABICHIAM.

COOTBETCTBYIOIIEE CTPYKTYPHOE MnojpasiciicHie (YIOTHOMOYEHHOE AKIQ) MeAMUHHCKOH
OpraHM3aldK, OTBETCTBCHHOE 33 PETHCTPALMIO 0OpalIeHHA TpaJaH, OCYIICCTBIAET ocodbId
KOHTPOJTL 32 KCIONHEHHEM OOpameHu#, NOCTYNHMBIIMX B MEIUUHMHCKYIO OPraHH3allMio H3
OpraHoB YMpaBileHHs 3JPaBOOXPARHEHHUEM, HHBIX OPraHOB BJIACTH C KOHTPONEM HCIOJHEHHS, 2
TAKKE OCYLIECTRIAET BHIGOPOUHbIA KOHTPOJL HCIONHEHHS OOBX ofpamenuii, MOCTYNHBIINX
Ha PACCMOTPEHHE B MEMLMHCKYIO OPTaHU3AIMIO B COOTBETCTBHH ¢ NOPYHEHHEM PYKOBOAUTEIA
MEAHIRHCKOU OPraHu3amyH.

JlaToit CHATHS ¢ KOHTPOJIA SABISETCH AaTa OTIPABJICHAA OKOHYATENLHOTO OTBETA 3AABHTEMO U B
KOHTPOJHPYIOIHH Opras.

O6palleHHs, Ha KOTOPbIE JAIOTCH MPOMEKYTOUHBIC OTBETH, ¢ KOHTPOJLA HE CHAMAIOTCAL.

CooTeeTcTBYIOLIEE CTPYKTYpPHOE MOAPa3CIICHHE MEAALAHCKOR OpraHu3alMy
(YNONHOMOYEHHOE JIHIO), OTBETCTBCHHOE 3a PErUCTPAlUIo ofpamennii rpaxaad, ONepaTHBHO
npeacTapiser uHpopMauuio o6 0OpamCHUAX, CPOK PacCMOTPEHMS KOTOPBIX HCTEK mubo
HCTEKaeT B GMIpKafl e ceMb JHEH, PYKOBOIUTEIHO MEAHIMHCKOR OpraHH3anHy.

JIuuHAs OTBETCTBEHHOCTb 34 MCIONHeHde olpalieHHH B YCTAHOBJICHHBIC 3aKOHOJATE/LCTBOM
Poccuiickoii Mefepanuy CPOKH BO3NArasTCs HA 3aMECTHTENCH PYKOBOJHTENS MEIUIHHCKOH
OprasK3alyM [10 HAllPaBNeHHAM.

OcroBanMeM s [POBEACHHS BHyTpeHHell mpoBepku (ciyxeSHoro paccrie/iopaHus) 1o
ponpocaM paboThi ¢ 0OpallcHEAMH TPKIAH ABIIOTCA:

- HCTEYCHHRE CPOKa HCIIONHCHHA oﬁpmueﬂna;

- [OCTYIIGHHE B MEIHUMHCKYIO OpramMzanmio obpamenuiéd H 3agBICHHHA TIpaxKiaH,
JOPHIMYECKIX JIML, HHAMBAAYAIBHBIX NpeInpUHEMaTeNcH, HHpOpMaLEKM OT OpraHos
roCyJapcTBEHHOH BIAcTH, OpPraHoB MECTHOrO CaMOYTpaB/ieHUd, H3 CpeIcTs MaccoBOiH
rH(OPMALIHUHY 0 HAPYIDEHUH 3aKOHOAATENbCTBA O PACCMOTPEHIH oOpaeHHH rpaXk/iaH.

Hapymenus ycranosiennoro ITopsaka paccMOTPeHEA oOpalneHni, HEMNpaBOMEPHEIA 0TKAa3 B MX
npremMe, 3aTATHBAHKE CPOKOB PACCMOTPERHA OGpalleHkii, HX HeOOBEKTHBHOE pa3bupaTeNsCTBO,
NpUHATHE HEOOOCHOBAHHBIX, HAPYNIAIOMIKX 3AKOHOAATENLCTBO Poccuiickoit  Desepaliny
pelenyil, MPefOCTABICHAE HEAOCTOBEPHOH MHGOPMalKH, pasrialleHne CBeeHM O JacTHOM
KW3HM TPAKIAHMHA BICKYT B OTHOIIEHHM BHHOBHRIX JAODKHOCTHBIX JIHII MEIHIIHCKOH
OpraHKH3auMK OTBETCTBEHHOCTE B COOTBETCTBHH C 3aKOHOAATEIBCTBOM Poccniickoii Peaepanvn.

paxgase, ux oOBeaVHEHHs W  OpPTaHH3ALNH, obpaTmalMecs B  YCT2HOBJICHHOM
3aKOHOJATENLCTROM TOpSAJKE B MEOUIMHCKYIO OpPraHH3auHdlo, HMCKT IIpaso Ha moObIe
NpeNyCMOTPEHHEIE NEHCTBYIOIMM 3aKOHONATELCTBOM $OpMBI KOHTPOJIA 32 ACATCIBHOCTEIO
MeTHLIMECKOH oprasysanuy no padore ¢ oOpamieHUAME rpaicaan. ‘



